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@ Before AH=ering the questions, candidates Showld ensyre that they
&

e been supplied the correct and complete qiwestion paper, No
complait 11 tins reeard, wilf be eatertaomed after examination.

Note : Attempt all 8 ;“;..-s?l.k;-_c-:[ the qutw.?i_:;n in section A.

Attempt 4 questions sclecting one question from
cach umt in section B. All que

stions carry equal
marks.

SECTION - A

1. Explain in brief the meaning of following :
(a) Customer value
(b) Marketing information system
(c) Product positioning
(d) Product life cycle
(e) Product packaging
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2 "Marketing 15 beyond matchang: the }-rmiQ Hies

market. Elaborate on the stateounl 0
\\Q
LA Duﬂme the enw,nmmq@ fore W aficel marketing,

decisions. Why u@‘uugn mn:- ol markeling,

: environment is imyx marketers ?
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e . Briefly explain the various ~teps in consumer decision

making process. Do all consumer decisions involve
N .-d'__:ihullt!ps?]ustif}r YOUT answer.

v should marketers consider segmentation as an
marketing decision 7 What scgmentation
es you will consider to segment the market for
: remium motorcycle ?
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6. Why many of new products fail 7 Also d
process of new product development,

7. What 1s a channel of distribution ? As a mm
manager what factors would vou consider and what e
process would you adopt to select a dist ibuti ’1
channel © ot

L
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UNIT = IV

8. “As a medium of communication per!mul] ﬁ# -
best suiled 1o a company  marketing, con :
products with poor brand loyalty and sel

repiemal market.” Discuss,

_,B’/Wh},-' do firms enter fnm:gm markets ? Mut ogi
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